
 

TERMS & CONDITIONS OF HIRE 

By hiring from Happily Ever After Wedding and Event Hire, you agree to our Terms & Conditions of Hire. 

Pricing 
All our hire items are priced on our website except for full draping and styling.  These will require a pre 
quotation meeting and venue visit. All Hire Prices include GST.   

Hire Period  
The standard hire period for items is 1-3 days. Therefore, it is the same price whether you hire for one 
day or for three.  There is no discount for shorter hire periods.  You are responsible for the goods during 
the period of hire. Our hire period includes ‘from pick up/delivery to collection/drop off’. 

A penalty fee of 10% per/day for the first three days, after that this will in increase 30% per/day, will be 
charged to goods returned after the agreed hire period. 

Delivery & Collection  
If full event styling is chosen a delivery and collection fee will apply and will vary on location. Picking-up 
your own items incurs no charge. Pick up is Buckland (Pukekohe/South Auckland). 

All items will be checked against the booking form on collection/delivery to make sure everything is 
present & in good condition. 

Deposit  
A non refundable 25% deposit is required to secure your booking, with the balance to be paid 5 working 
days (one week) before your event. If your event is less than TWO weeks away, full payment is required. 
The balance due date will be listed on your invoice. We do not release goods without payment, if there 
are any issues with collection or styling being delayed due to non-payment Happily Ever After Wedding 
and Event Hire will not be held liable. 

You are responsible for all items while they are in your possession. This includes damage, breakage & 
loss. Any items left at unattended premises remain your responsibility. Any damages will be invoiced to 
you accordingly. 
 

Payment & Deposit 
Payment can be made by internet bank transfer payable to: 

Happily Ever After Hire Limited 

02-0404-0302478-000 

Changes to your booking 
We accept changes to your booking up to THIRTY (30) days prior to your booking date.  After that your 
order needs to be paid in full whether you cancel hire items or not.   

 



Cleaning & Care of goods 
We check & inspect all goods before they are dispatched & when they are returned. In the 
event of any damage in transit, please notify us immediately & we will do our best to 
replace the item. We understand that accidents happen, any damaged or broken items will 
be charged at the replacement cost. 
All hire items are to be returned as they were hired, which is undamaged, cleaned and free of any candle 
wax. Failure to do this will incur cleaning or replacement costs. 
Note: some of the props are vintage objects which are extremely hard to replace so we please ask that 
you treat these with the love and care that you would if they were your own, please do not wash them in 
a dishwasher or machine dry them. If in doubt please contact Happily Ever After Wedding and Event Hire 
for clarification. 
 

TABLE LINEN:  Please brush linens free of food, then fold and return for laundering and pressing – the 
cleaning fee is included in the hire charge.  Please note if there is excess candle wax and/or food stains 
there will be an additional cleaning fee.  Candles are not to be placed directly onto the table linen or 
runners. 
Table Runners and tablecloths are not to be used with family style platter catering due to the excess of 
food stains which are hard to remove. 

VASES:  Must be returned free of florals and or Wax and with the cartons they are supplied in.  You will 
be charged for replacement boxes if not returned.  Please make your florist aware of this. 

CANDLE HOLDERS:  Please return in their specific cartons and Free of Wax.  If the boxes are lost you will 
be charged for replacement cartons 

SIGNAGE:  Please keep away from open flame and handle with care.  Failure to do so will result in extra 
charges. 

Draping 

Draping will only be hung and taken down by Happily Ever After Hire Limited, any damage to draping 
linen will incur replacement fees and/or Laundering costs 

Packaging 
Most of our items come in specific boxes and packaging. Please keep all packaging which is given to you 
as some of this cannot be replaced. You will be charged a replacement fee if it is not returned.  Please 
make it clear to your venue, stylist or planner that the boxes must be stored carefully and not thrown 
away.  Particular items are wrapped in bubble wrap and they must be returned wrapped correctly as to 
keep items free from damage or scratches.  Please consider the next person hiring after you – if you have 
damaged an item from mistreatment you will be charged for replacement of that item. 

 

 

 

Cancellation Policy  
Please advise us of all cancellations as soon as you can.  We hold your props booking for you in good faith 
that you are hiring them and we turn away other bookings.  Therefore, we do not have the opportunity 



to re-book items if it is too close to the event date.  We will not make changes to bookings inside 30 days 
from the date of event. 

The following cancellation charges apply: 
31 days or more from your event date:  Your 25% deposit will not be refunded 
30 days or less: A full forfeit of hire fees will be applied if cancelled within 30 days of the wedding date 
(not including bond fee) 

Cancellation fees will be taken from the hire and/or bond. The remaining amount, if any, will be refunded 
to the Hirer. 
The Hirer agrees that all charges for hire loss, hire extension, damage and repair will be paid and that all 
collection fees, legal fees or any expenses involved in the collection of these charges will be borne by the 
Hirer 

All hire items remain property of Happily Ever After Hire Limited. 
 
 
By Signing the below you agree to have read and accepted the above terms and conditions including 
viewing our replacement/damaged Item cost sheet 
 

 
 

Agreement For Hire Of Items and/or Styling Services 
 

 
This Agreement is made on the ……..…. Day of ……………………..…………… 200…... 
 
 
 
 
 
Between: HAPPILY EVER AFTER HIRE LIMITED    (“owner”) 
 

 
And 
 
  

 
Name:   ____________________________________ 
 
 
 
Signature  ____________________________________   
 
 
Phone Number _______________________________  (“hirer”) 


